What Happens to My Benefits When Employment Terminates?

Resources / Contact Information

Medical and Dental Benefits
Coverage terminates on your last day of employment with CareStar.  In most instances you have the option to continue your coverage under COBRA.  Chard-Snyder, Inc will send COBRA papers direct to your home.  The COBRA papers will explain in detail the steps necessary to continue the coverage.  
Health Savings Account (HSA)
The Health Savings Account (HSA) with Fifth Third Bank or Bank of Kentucky is a portable account.  Dollars left in the account when employment terminates remain in the account from year-to-year until you spend it.

Flexible Spending Accounts
Eligibility terminates on the date your employment with CareStar ends.  You have until 60 days following the close of the plan year to withdraw eligible expenses.  For healthcare you are eligible to withdraw expenses incurred while you were an active participant during the plan year.  Additionally, you may continue your participation under COBRA.  Chard-Snyder, Inc. will send COBRA papers direct to your home.  The COBRA papers will explain in detail the steps necessary to continue the coverage.

Life Insurance and Disability Coverage

Life insurance and disability coverage terminate the date your employment with CareStar ends.  There are no continuation options for short-term disability coverage.  In many cases you will have the option to convert your life insurance and/or long-term disability policies to an individual policy.  Portability for voluntary life insurance is also available at group rates.  Other terms and restrictions apply to both Conversion and Portability.  Application forms and a conversion brochure can be obtained at CareStar’s Past Employee Website at http://www.carestar.com/our-company/past-employee-resources-pers .  Or contact Human Resources and forms will be mailed to you.  The deadline to apply and make premium payment is 31 days from your termination date.  
Paid Time Off (PTO)
PTO will be paid according to CareStar policy.  Carry-over PTO hours are not eligible for pay-out.  PTO hours eligible for pay-out, if any, will be processed by CareStar’s Payroll Department.

401(k) Retirement Savings
If you participated in the 401(k) plan you now have some choices to make regarding your retirement savings.  If your balance is more than $5,000 call The Principal® to learn more at 1-800-247-8000, ext 2210.  If your balance is less than $5,000 no action is required on your part at this time.  Principal will be notified of your status change after payroll has processed your last check.  You will receive more information from Principal® in the mail soon.

Employee Stock Ownership Plan (ESOP)  

Your ESOP account will be reviewed as soon as possible in the plan year following the year in which your employment with CareStar ends.  If your account has a vested value then you will receive further instructions after your account has been reviewed.  In the meantime you can view important plan documents and access certificates for prior years at http://www.carestar.com/our-company/past-employee-resources-pers .
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CareStar Human Resources



Phone: 1-866-834-4712



Email:  HR@carestar.com
Website for former employees:   

http://www.carestar.com/our-company/past-employee-resources-pers
Medical Coverage: 
Anthem Member Services 


Phone: 1-800-552-9159





Website:  www.anthem.com




Group #: 00070206

Dental Coverage:
MetLife Dental




Phone: 1-800-275-4638 





Website: www.metlife.com/dental




Group #: 5729977

Patient Advocate:
Business Benefits




Phone: 1-859-331-3232





Website:  www.businessbenefits.com
Flexible Spending Account, HRA, or COBRA:  Chard-Snyder, Inc.





Phone: 1-800-982-7715





Website: www.chard-snyder.com




Email:  askpenny@chard-snyder.com
Health Savings Account:  Fifth Third Bank HSA 
Phone: 888-350-5353

www.53hsa.com
Health Savings Account:  Bank of Kentucky





Phone: 859-426-2283
Basic or Voluntary Life Insurance and Disability:  MetLife

Phone: 1-800-275-4638

Website: www.metlife.com
Group #: TM 5729977G

401(k) Retirement Savings




Principal Financial Group





Phone: 1-800-547-7754






Website: www.principal.com
Contract #: 4-43290



