OAC Rule Revisions “At-A-Glance”
This tool was prepared as a quick reference for providers.  It neither eliminates the need for review of the rule in its entirety nor absolves providers from the responsibility of complying with the requirements and expectations in the rule sections that are not included.  Bold font in “New Rule” column represents new or revised segments of the rule or areas of emphasis. 

	5101:3-45-10:</rule_number>​ <rule_tagline>​<new>​Conditions of participation for Ohio department of job and family services (ODJFS) 

administered waiver service providers</new>​</rule_tagline>​.

	Topic
	Old rule
	New rule

	General expectation
	
	(A)(3) Deliver services professionally, respectfully and legally.

	Response timeframe for requested information
	(A)(8)<para_first>​​Immediately</old>​ <new></new>​provide all requested<old>​</old>​ information to ODJFS<new>​, </new>​the centers for medicare and medicaid services (CMS)<old>​ and the CMA</old>​.</para_first>​
	<para_first>​(A)(7)<old><new>Upon request and within the timeframe prescribed in the request, </new>provide <old> information to ODJFS<new>​, its designee, and the centers for medicare and medicaid services (CMS)<old>

	Reporting requirements

	(14)<para_first>Notify <old>​the CMA </old>​<new></new>​within twenty-four hours and provide written documentation within five calendar days when the provider is aware of significant changes <new></new>​that may affect <old></new>​service needs of the consumer.  <old>​Significant changes that may affect service needs of the consumer</old>​ <new>include, but are not limited to<new>​:
<level3>​<para_first>​(a) The consumer <old>​refuses</old>​ <new></new>​services.</para_first>​
</level3>​<level3>​<para_first>​(b) The consumer moves to another residential address.</para_first>​</level3>​<level3>​<para_first>​
(c) <old></new>There are documented changes the physical, mental, and/or emotional status of the consumer<old>​, documented changes in environmental conditions, and/or other health and safety issues.

	(A)(9)      Notify ODJFS and its designee, in writing, within thirty calendar days of changes in address, telephone number, email address and other contact information.
(A)<para_first>(13) Notify <old><new>​ODJFS or its designee </new>​within twenty-four hours and provide written documentation within five calendar days when the provider is aware of <old><new>​issues </new>​that may affect <old></old>​ service <old>delivery to </new>​the consumer. <new>​Issues may </new>​include, but are not limited to<new>​ the following</new>​:</para_first>​
<level3>​<para_first>​(a) The consumer <old>​<new>​consistently declines</new>​services.</para_first>​
</level3>​<level3>​<para_first>​(b) The consumer moves to another residential address.</para_first>​
</level3>​<level3>​<para_first>​</level3>​<level3>​<para_first>​(c) <old> <new>​There are changes </new>​in the physical, mental, and/or emotional status of the consumer.<old>​
</level3>​<level3>​<para_first>​(d) There are changes in environmental conditions affecting the consumer.

	Topic
	Old rule
	New rule

	Reporting requirements
(Cont’d)


	(d) </level3><level3>The consumer no longer needs <old>needs </new>medically necessary services as defined in rule 5101:3-1-01 of the Administrative Code.</para_first>​
</level3>​<level3>​(e)<para_first>Abuse or neglect of the consumer is suspected.</para_first>​

	</para_first>​
(e) The consumer's caregiver status has changed.</para_first>​
</level3>​<level3>​<para_first>​(f) The consumer no longer<old>​</old>​ <new>​requires </new>medically necessary services as defined in rule 5101:3-1-01 of the Administrative Code.</para_first>​
</level3>​<level3>​<para_first>​</level3>​<level3>​<para_first>​(g)  The consumer has experienced a reportable incident as set forth in rule 5101:3-45-05 of the Administrative Code.
(h) A referral has been made to a protective service agency on the consumer's behalf, or an active case is pending.</para_first>​
</level3>​<level3>​<para_first>​(i) The consumer is behaving inappropriately toward the provider.</para_first>​
</level3>​<level3>​<para_first>​(j) The consumer is consistently noncompliant with physician orders, </para_first>​ or is noncompliant with physician orders in a manner that may jeopardize the consumer's health and welfare.
</level3>​<level3>​<para_first>​(k) The consumer's requests consistently conflict with the consumer’s all services plan.</para_first>​
</level3>​<level3>​<para_first>​(l) The consumer has been hospitalized or visited the emergency room.</para_first>​
</level3>​<level3>​<para_first>​(m) The consumer has been placed in an institutional setting.</para_first>​
</level3>​<level3>​<para_first>​(n) The consumer is experiencing other health and welfare issues.</para_first>​


	Topic
	Old rule
	New rule

	Accepting mail
	
	(14) Make arrangements to accept all mail sent by ODJFS or its designee, including but not limited to, certified mail.


	Thirty-day notice
	(a) Thirty-day advanced notification is not required when the consumer <old>​has </old>​​been hospitalized</old>​</old>​ placed in a long term care facility, or has expired</old>​.</para_first>​
(b) <para_first>The thirty-</new>day advanced notification may be waived for the provider by the CMA <old> </new>​on a case-by-case basis.</para_first>​
</level3>​<level3>​
(c)<para_first>​ The thirty-day advanced notification of service termination is not required if the consumer is terminating the services of the provider.</para_first>

	(A)(15)(a)  Thirty-day advance notification is not required when the consumer:
(i) Has been hospitalized for at least three days;
(ii) Has been placed in an institutional setting;
(iii) Has been incarcerated;
(iv) Has died;
(v) Is terminating the services of the provider; or
(vi) Is no longer eligible for medicaid.

(b) Thirty-day advance notification is not required when the provider is furnishing services in an environment that places the provider in imminent danger.
(c) Thirty-day advance notification may be waived for the provider by ODJFS or its designee on a case-by-case basis.
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