Description of the Program: Fall Prevention
Target Learners: PCA/Nurses and Caregivers of Consumers.

Faculty Development: Scott Inskeep, RN and Katie Budden, LISW
Target Rules for the Program:

5101:3-46-04 (B)(8)(h), 3-47-04: (B)(8)(h), 3-50-04: (B)(8)(h) The clinical record must contain progress notes signed and dated by the personal care aide, documenting all communications with the CM, treating physician, other members of the multidisciplinary team, and documenting any unusual events occurring during the visit, and the general condition of the consumer.
OAC 5101:3-45-10: (A)(14)

 Failure to notify CMA within 24 hours and/or provide written documentation within 5 days when the provider is aware of significant changes that may affect the service needs of the consumer. 
Objectives:

At the completion of the self-study the provider will be able to:
· Identify a fall.
· Understand and recognize risk factors associated with a fall
· Understand how to prevent a fall.
· Know what to do when a fall takes place.
· Remain/Stay in compliance with OHCW rules

Content outline for Self Study:

1. Consequences of a fall
2. What causes a fall (risk Factors)
3. Fall Prevention

4. What to do after a fall occurs
5. Fall Prevention Protocol

6. OHCW rules

1. FALLS AND FALL INJURIES:

Are more common than strokes and can be just as serious in their consequences 

Are the most preventable cause of needing nursing home placement 

Lead to problems with daily activities like dressing, bathing, and walking around 

Among adults 70 years and older:

3 in 10 fall each year 

2 in 10 who need home health care after being in the hospital will fall during the first month after coming home 

1 in 10 suffer a serious fall injury such as a broken bone or head injury 

5 in 10 have problems getting up without help after they have fallen 

Falls cause over 90% of broken hips; only half of those who break their hip will get around like they did before their broken hip 

In the United States, 16 percent of all Emergency Department visits and almost 7 percent of all hospitalizations are for fall-related injuries 

2. REASONS FOR FALLS
The common health problems for falling are:

Problems walking or moving around 

4 or more medications 

foot problems, unsafe footwear 

blood pressure drops too much on standing up/dizzy 

problems with seeing 

tripping hazards/risk factors 

Other problems and Risk Factors:

Indoor risk factors:
Flooring - should be dry and not heavily waxed. Avoid slipperiness and high glare. Use rubber matting, rugs with non-skid backing, and tack down loose carpet 

Lighting - avoid dim lighting, and reduce glare from sunlight in rooms. Movement sensitive lights should be installed near stairs and the bathroom 

Stairs - need to be well lit with a light switch at the top and bottom of the staircase. Worn stair treads should be replaced and non-slip adhesive strips placed on the edge of all steps 

Chairs - avoid chairs with wheels. Loose legs and arms should be fixed. Ideally chair height should allow for your feet to reach the floor and your legs to be bent at a 90 degree angle 

Bathroom - use rubber mats on the floor, in the shower and in the bath. Avoid door locks. If unable to stand for long periods, place a seat in the shower or bath. Medicine cabinets should be well lit with drugs clearly marked 

Bedroom - lock bed wheels. Avoid loose rugs. Ideal bed height is 45cm from the mattress to the floor 

Kitchen - place a rubber mat near the sink, and wear rubber soled shoes. Frequently used objects should be stored at waist height. Avoid tripod or pedestal tables 

Obstacles - beware of moving the furniture, children's toys, shoes left on the floor, grandchildren or pets playing. Ensure the pathway to the toilet is unobstructed. 

Outdoor risk factors:
a) avoid or take care with slippery wet surfaces, for example after watering the garden

b) wear appropriate low heeled, well fitting shoes with good tread to avoid tripping or slipping

c) be aware of broken paving stones, curbs, changing levels, gravel or debris on sidewalks 

d) keep pathways swept clear of obstacles

e) wear sunglasses and a hat to reduce sun glare

f) be aware of toys, garden tools, pets, even grandchildren! They can all be potential obstacles

g) ensure outside stairs and pathways are well lit

h) replace worn tread on stairs and attach non-slip adhesive to each step

i) consider installing rails beside stairs for balance and support

j) in some cases, the use of a walking aid may increase confidence and support

k) Uneven sidewalks, terrain, or curbs requiring repair or highlighting. 
l) Handrails that are not available where needed, that are not structurally secure, and that are not suitable for height and grasp of person. All such problems are usually solvable.
m) Pets that get under foot, jump on people, or lie in pathways. (Also check for same indoors). Training may be needed for control methods and awareness.
n) When walking is required in crowded areas, calling for an increased level of assistive devices and a protective plan to stay near a wall.

o) Collection of hazardous materials (eg, snow, ice, water, mud, and oil spills) needing periodic removal and clean up.
   
3. FALL PREVENTION 

Homecare Providers/Caregivers Should:
· Continually assess consumer’s fall risk, especially after a change in status.

· Assess the consumer’s coordination and balance before assisting with transfer and mobility activities.

· Consider implementation of bowel and bladder programs to decrease urgency and incontinence.

· Educate consumer, family and other team members in all aspects of Fall Prevention. 

· Teach consumer use of grab bars and other assistive technology.

· Communicate any change in consumer status or environment to supervisor and Ohio Home Care Program Case Manager (CM).  

· Approach a consumer from the unaffected/strong side to maximize participation in care. 
· Take extra precaution when transferring consumer from the bed to a chair and any transfers in the bathroom.

· Transfer patient towards stronger side so the consumer can assist with the transfer.

· Encourage consumer to wear shoes or treaded socks.

· Encourage consumer to sit up and/or stand up slowly to prevent dizziness.

· Communicate any change in consumer status or environment to supervisor and/or CM.

  Environmental Factors: Caregivers/Providers should:
· Provide a physically safe environment by; (eliminating spills, clutter, electrical cords, throw rugs and unnecessary equipment).
· Assess the safety and/or appropriateness of doorways, steps, stairways, and entryways.

· Ensure that lighting is adequate.

· Place consumer care articles within reach (ERS, phone, adaptive equipment, etc…)
· Arrange bed so that consumer can exit toward his/her stronger side whenever possible.

· Educate consumer regarding maintaining a physically safe environment.

Equipment:

· Lock all moveable equipment before transferring consumer.

· Individualize equipment specific to consumer needs.

4. WHAT TO DO IF A FALL TAKES PLACE:
Assist consumer, if possible. Or, call for medical assistance, such as Emergency Medical Services, if necessary. Always call EMS if consumer is injured.  

Ask consumer if he or she is comfortable or in pain. Ask this even if the consumer does not seem like he or she is injured.  If the consumer is not injured but is uncomfortable, call a family member or other team member (if one is not present) before you leave at the end of your shift.  

Report fall right away to your supervisor if you work for an agency, and to the Ohio Home Care Program Case Manager.  If you are a Non-agency Provider, report all falls directly to the Ohio Home Care Program Case Manager.

Write down what happened in your daily consumer record.

Follow directions that will help prevent future falls for this consumer. This may include completing checklists. Make copies of the checklist provided to you by the Ohio Home Care Program Case Manager, or use the checklist from your agency, if instructed. 

5. FALL PREVENTION PROTOCOL:

Consumers who have frequent falls may have a Fall Prevention Protocol pull put in place by the case management agency, CareStar. If a consumer has a Fall Prevention Protocol in place there are routine safety measures that need to take place. A Fall Prevention Protocol packet will be given to the provider. The steps the provider should take a listed below:

STEPS FOR PROVIDERS 
 ☐ Read through this Fall Prevention Protocol provided by the Ohio Home Care Program. Make a note of what each type of provider should do to help keep the consumer from falling. 
☐ Review goals on each consumer’s ASP and make a note of how fall prevention relates to each providers’ tasks.   

☐ Talk with other team members, such as the consumer, Ohio Home Care Program case manager, and other caregivers and providers, about the consumer’s risk factors for falling. 
☐ A provider will be designated to complete the Ohio Home Care Program monthly checklist provided by Ohio Home Care Program. (In some cases the checklists will be provided by the agency – this will be noted on the ASP). This will help show risk factors for the consumer falling. The provider completing the checklists must sign and date the checklist each time one is done. Agency staff should turn these in to their supervisor, along with other documentation for that consumer. Non-agency providers should keep the signed checklists with other documentation in the consumer’s home.  
 ☐ Report items answered “Yes” from the checklist as follows: 

Agency Providers : Report to your agency supervisor. 

Non-agency Providers: Report “Yes” answers to the Ohio Home Care Program case manager.
6. OHIO HOME CARE WAIVER RULES

5101:3-46-04 (B)(8)(h), 3-47-04: (B)(8)(h), 3-50-04: (B)(8)(h) The clinical record must contain progress notes signed and dated by the personal care aide, documenting all communications with the CM, treating physician, other members of the multidisciplinary team, and documenting any unusual events occurring during the visit, and the general condition of the consumer.

OAC 5101:3-45-10: (A)(14): Failure to notify CMA within 24 hours and/or provide written documentation within 5 days when the provider is aware of significant changes that may affect the service needs of the consumer. 

THE PROVIDER IS TO REPORT ALL FALLS TO THE CASE MANAGER. 

THE PROVIDER IS TO REPORT A FALL TO THE CASE MANAGER WITHIN 24 HOURS OF BECOMING AWARE OF THE FALL.

THE PROVIDER IS TO PROVIDER WRITTEN DOCUMEANTION TO THE CASE MANGER WITHIN 5 DAYS OF THE FALL

THE PROVIDER IT TO NOTIFY THE CASE MANAGER ABOUT THE FALL EVEN IT IF DID NOT HAPPEN ON THEIR SHIFT. 

THE PROVIDER IS TO NOTIFY THE CASE MANAGER EVEN IF THE CONSUMER IS A CHILD.

THE PROVIDER IS TO NOTIFY THE CASE MANAGER EVEN IF THERE IF THE CONSUMER DOES NOT SUFFER FROM AN INJURY.

                                TEST

1. Which of the hazards listed below are common risk factors associated with a fall:


a. Tripping hazards in the home
 
b. Poor vision

c. 4 or more medications




d. All of the above

2. What is the first thing you should do if a consumer experiences a fall:


a. Notify the case manager


b. Move the consumer


c. Assist the consumer if possible, call EMS if consumer is injured


d. Do nothing since the consumer is not hurt

3. Which of the items listed below are ways to prevent a consumer from falling:

a. Providing a clear and clutter free environment


b. Making sure movable equipment is locked

c. Putting items within the consumer’s reach


d. All of the above

4. Under the Ohio Home Care Waiver Rules, I am to notify the case manager about:

a. A fall the causes an injury

b. If the consumer is over 70 years of age

c. All falls

d. If the consumer is a minor

5. When a consumer has a Fall Prevention Protocol in place you should:


a. Assume your supervisor or another provider is handling it


b. Receive an “Ohio Home Care Waiver Fall Prevention Protocol” packet

c. Do nothing hoping another fall will not take place

d. Handle the falls on your own because the provider does not want you to tell the case manger
6. Which one of the following is not an outdoor risk factor associated with a fall:      

 a. paving stones, curbs, changing levels, gravel or debris on sidewalks

 b. bed wheels not being locked

c. Handrails that are not available where needed, that are not structurally secure, and     that are not suitable for height and grasp of person

d. Collection of hazardous materials (eg, snow, ice, water, mud, and oil spills)
7. Which of the following are ways to prevent a consumer from falling indoors:

a. Secure all loose rugs


b. Avoid dim lighting, and reduce glare from sunlight in rooms

c. Use rubber mats on the floor, in the shower and in the bath


d. All the Above
